T W/
S ARV

>

v

> v u

ATHENEHE S

N

A DISSERTATION ON
CTION WITH REFERENCE TO AMAZON ONLINE
SHOPPING
A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMEN]
OF COMMERCE IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR
THE DEGREE OF
MASTER OF COMMERCFE

CUSTOMER SATISF;

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE. ROURKELA
' SUBMITTED BY
NAME- MONALISA MINZ

ROLL NOF TOPCOMI3 ™
ClI .ASS-&*&‘J; R
REG NO-
SESSION- 2019-2021
UNDER THE GUIDANCE OF
MISS MADHUSMITA MALIK
FACULTY IN PG DEPARTMENT OF COMMERCE




I9YIWNOD 40 INIWLYY4IA Od NI ALTNOVA
anbippis ulysly

40 IONVAIND IHL ¥3ANN

1Z-6107 -NOISS3S

~ (4v3A TYNIH) WOD W -SSVID
LOWOD6T-ONTI08

YNV NVENIS -3NVYN

‘A8 @3LLINENS

Y13UN0Y 39317102 SNOWONOLNY LNINNYIAOD
FDYIWWO0D 40 INFNLYVH3IA O°d'AOH

Ol d3LLnens

FDHINWOD 40 Y3ILSYIN
40 33¥930 IHL
404 SININIYINDIY 40 INFWTUSTNA TVILYYd NI 3DHIWINOD 40

INIWLHYdIA 3LVNAVYED 1SOd 3HL OL 3LLIWENS NOILLY1¥3SSIa v

THVAVSNY L7371 NI INJINYIMOCIAG SIIAO0TdING

L ey



I0¥INWWOD 40 LININLYYAIA Od NI ALTNOVS
anbippis ulysiy

40 3ONVAIND IHL HIANN

1Z-610Z -NOISS3S

(¥Y3A TYNIH) WOD W -SSv1D
LOWOJ6T-ON'T10Y

YNV NVYHINIS -INVYN

‘A9 QILLINENS

VINYNOYIDIN0D SNOWONOLNY INIWNYIAOD
I2YINWOD 40 ININLYVYIIq 9'd'dOH
Ol a3LLnweans

ADUINNOD 40 YIL1SVYIN
40 334930 IHL
404 SINIWIYIND3IY 40 ANINTUATINS TVILYYd NI FOHINWO0D 40

AINIWIY¥YAIA ILYNAVYYD 1SOd JHL OL a3Luwans NOILV1Y43SSIq v

THVEVYSNW)I 1’81 NI LNIWNYIMOJINT S33A0TdINT

»

s

.

). )

“—'ﬁ@ﬂ 12/ 10T




RESEARCH ON CUSTOMER BEHAVIOR WHEN USING |

\

PAYMENT BANK CARDS (7 |G

A DISSERTATION SUBMITTED TO THE POST GRADUATE D A‘I{TMENT OF
COMMERCE IN PARTIAL FULF ILMENT OF THE REQU [REMENTS FOR THE
DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
SHIBANI BEHERA
ROLL NO- 19PCOMA48
CLASS- M.com
Regd No-19PCOM48
(2019-2021)
UNDER THE GUIDANCE OF
MANORANJAN SENAPATI

FACULTY IN PG DEPARTMENT OF COMMERCE

RADUATE DEPARTMENT OF COMMERCE

S COLLEGE, ROURKELA

POST G
GOVERNMENT AUTONOMOU




HOUHIWNOD 0 INHNLAVAAA Od NI ALTNOVA
RIURYRIA JRWIN Y UAIY(] TN JOId 1SSV
40 HONVAIND HHL ¥dAN/
1C-0T0T -NOISSHS
-ON 39y
1894 i DA -SSY'1O
YTONODd61-ON TT1OY
re[ed euRyRIY-HNVN
Ad Dmﬁh?gm
VITRNOY ‘ADITI00 SNONWONOLNY INHANITAOD
AOYAWNOD J0 INFNIAYJIAA D°'d ‘dOH
OL d4.LLINEGNS

ADAANNOD 40 MHLSVIN

A0 ATHIA HH.L
MO SINGNTAINOE AHL A0 INFWTIATAL TVILAVA NI HOY¥HWINOD 40
INAANLYVAIA 3LvNavean 180d dHL OL A4.LLINENS NOLLVLIFSS1d v

p1] uonesodio) Suruly BYSIpO JO SISAJeue JUIWAIR)S [RIdURUI]

AN A A P e b 4

e i




(ADYIANNOD 40 INFWLAVIAA Od NI ALTNOVA)
NI'TVIN V.LINSNHAVIN SSIA
J0 HONVAIND FH.L YAANN

1Z-6102T-NOISSAS
O1/1LEVE -ON 3y
dOUININOD A (T D-SSVID
810INODd61-ON 110U
ALLINd HONIS NVIAXV T-AINVN
A€ QALLINENS

VIZIEN0YA “IDTATTIOD SNONONOLNY INTWNITAOD

ADOUTWNOD A0 INTNLIVIAA 9'd ‘dOH
OL d4.LLIWENS

AIDHAANWNO A0 HALSYVIN
d0

AT90Ad AHL HOJ SINIWTAINOTY FHL 40 INFWTIATNA TVILIVA NI SOYINNOO
40 INFWLAVAEA ALVNAVED LSOd dHL OL AALLIAENS NOLLV LYESSIA V

USHE "LAVAAIODODAA NO AANLLS ASVO V

"SSANISNE ANI'INO OLNI GAVAAHOA ONIddALS ¥ATIVLIY ANI'THAO

S o e e

..
T W25 o0




"JDYININOD 40 LNINLYYAIA Od NI ALTNDOVS
AVIN VLINSNHAYIA “SSIN
40 3DNVAIND FHL YIANN
1202-610Z-NOISS3S
-ON 93
(N3S ,, P)WOD'IN -SSY1D
97INODd6T-ON 1104

HSVAd VOINVY -3INVN
A9 @3LLINGNS
Y1INYNOY 3931700 SNONONOLNY LNIWNYIAOD
IDY3ININOD 40 LNINLYVYC3A "O'd ‘AOH
Ol d3LLINgNS

ADHININOD 40 HILSVIN

40 334930 FHL
d04 SININIYINDIY IHL 40 INIFNTIATNS TVILYVYd IHL NI 3DHIWINOD
40 INFNWLY¥VYd3A 31vNAvyO 1S0d IHL OL Q3 LLIWEGNS NOILY.LY3SSIa v

INVHNVLSIY
633110N 40 INIFWIDVYNVIN dIHSNOILY1IY HIWOLSND NO AQNLS ¥



\ll

MAN A
"-"",““hl OF STRESS
'\J "' » Al )

LARS GUDA

T
[0

SUBMITTED TO

- HOD, P.G DEPARTMENT OF COMMERCE
VERNMENT AUTONOMOUS COLLEGE, ROURKELA
i SUBMITTED BY
NAME- SHREYASI PASARI
ROLL NO- 19PCOM36
~ CLASS- PGCOM 2" Year
Reg No- 22267/16
SESSION- 2019 - 2021

UNDER THE GUIDANCE OF
© Ms MADHUSMITAMALIK
CULTY OF PG DEPARTMENT OF COMMERCE

PN e s



“ASTUDY ON PRODUCTIVITY AND ANALYSIS FOR RETAIL
LIABILITIES BUSINESS CONDUCTED AT SURYODAY SMALL
FINANCE BANK LTD. - A BANK OF SMILES ( SUNDERGARH )

A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMENT
OF COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR
THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO: -

ASST. PROF. MR. DHIREN KUMAR MAHANTA
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA\

SUBMITTED BY

NAME - DIBYA RAY
ROLL NO - 19PCOMO025
CLASS - PG 2"° YEAR
- REGISTRATION NO - 11872/19
SESSION - 2019-2021

UNDER THE GUIDANCE OF

_ ARSHIN SIDDIQUE
FACULTY IN PG DEPARTMENT OF COMMERCE




F ke NN

A STUDY ON F
OOD SUPPLY CHAIN MANAGEMENT OF BIG BAZAAR

A DISSERTATION SUBMITTED TO THE POST G

OF COMMERCE IN PARTIAL F1 RADUATE DEPARTMENT

I n “\ T ~ Py 4
% .I FILMENT OF THE REQUIREMENTS FOR
'HE DEGREE OF |

MASTER OF COMMERCE

SUBMITTED TO
HOD., P.G. DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY

NAME — ANSHU SAHOO

ROLL NO — 19PCOM32

CLASS — M.COM (4" SEM)

Reg No — 11221/19

SESSION — 2019 —2021

UNDER THE GUIDANCE OF

“y Ms. MADHUSMITA MALIK

FACULTY IN PG DEPARTMENT OF COMMERCE



@ §,_~ADISSERTATION
ON

“A STUDY OF MICROFINANCE PERFORMANCE IN SELF

HELP GROUP, SUNDARGARH”

A DISSERTATION SUBMITTED TO POST GRADUATE DEPARTMEN']
OF COMMERCE IN PARTIAL FULLFILLMENT OF THE

REQUIREMEMNT FOR THE DEGREE OF MASTER OF COMMERCE.

SUBMITTED TO

HOD, PG DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA

SUBMITTED BY

NAME: ROSE ANNA BURH

ROLL NO: 19PCOM23

CLASS: MCOM 2™ YR

REG NO: 21621/14

SESSION: 2019-2021

UNDER THE GUIDANCE OF
MR. DHIREN KUMAR MAHANTA
FACULTY IN PG DEPARTMENT OF COMMERCE




A PROJECT REPORT ON

ONLINE MARKETING AND CASE STUDY ON FIRSTCRY.COM TOWARDS ONLINE
MARKETING
A DISSERATION SUBMITTED TO THE POST GRADUATION DEPARTMENT OF
COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS F
DEGREE OF

OR THE

MASTER OF COMMERCE

SUBMITTED TO

HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS chLE(;E, ROURKELA
SUBMITTED BY

NAME- SAURAV VARUN KAWA
ROLL NO- 19PCOM30 /
CLASS- PG COMMERCE 2™ YEAR
SESSION- 2019 - 2021
UNDER THE GUIDENCE OF
MADHUSMITA MALIK
FACULITY IN PG DEPARTMENT OF COMMERCE

POST GRADUATION DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA




B .

f__———m'_

r"

ASTUDY ON WORKING CAPLEAL MANAGEMENLOEMECL

A DISSERTATION SUBMITTED TO THE POST GRADUATE .
DEPARTMENT OF COMMERCE IN PARTIAL FULFILMENT OF 1 i;ll*:
REQUIREMENTS FOR THE DEGREE OF MASTER OF COMMERCE

o

SUBMITTED TO:

HOD, P.G DEPARTMENT OF COMMERCE
Mr. Dhiren Kumar Mahanta
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY

NAME - SASMITA DASH
ROLL NO - 19PCOMO02
CLASS-PG 2 ND YEAR COMMERCE
Reg No — 13579/16
SESSION - 2020-21

UNDER THE GUIDANCE OF:
Manoranjan Senapati

FACULTY IN PG DEPARTMENT OF COMMERCE

Mr. Dhiren Kumar Mahanta
Mr. Manoranjan Senapati
Miss Madhusmita Malik

Arshin Siddique

Jl



CUSTOMER PERCEPTION TOWARDS INSURANCE AND LIFE
INSURANCE CORPORATION (LIC) IN ODISHA

A DISSERTATION SUBMITTED TO THE POST GRADUATE
DEPARTMENT OF COMMERCE IN PARTIAL FULFILMENT OF THE
REQUIREMENTS FOR THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
NAME- RONALD KULLU
ROLL NO- 19PCOM34
CLASS-PG 2no YEAR
Reg No- 11222/19
SESSION-2019-2021
UNDER THE GUIDANCE OF
ARSHIN SIDD!QUE
FACULTY IN PG DEPARTMENT OF COMMERCE




ROURKELA STEEL PLANT,
SAIL, ROURKELA

SUBMITTED BY
MAHENOOR KAYNAT

ROLL NO: 19P-COM-013

In partial fulfilment for the award of the degree of

MASTER IN COMMERCE (M.COM)




A DISSERTATION
ON
A COMPREHENSIVE STUDY ON MARKETING OF SECONDARY
PRODUCTS FOR ROURKELA STEEL PLANT,
SAIL,LROURKELA.

A DISSERTATION SUBMITTED TO THE POSIT GRADUATE DEPARTMENT OF
MMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR THE DEGRF
OF
MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKEL "
SUBMITTED BY

NAME-UDIT TETE
ROLL NO-19PCOMS56
CLASS-PG 2"° YEAR
REG NO-11228/19
SESSION-2021

UNDER THE GUIDANCE OF
DHIREN KUMAR MAHANTA
FACULTY IN PG DEPARTMENT OF COMMERCE



o == QJLVIENT OF ADITYA BIRLA HINDAL CO, HIRAKLUD

¥ A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARS Ml‘)‘ﬂ' o
~ COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS VOR T3,
DEGREE OF

MASTER OF (¢ IMMERCE /".’-
| ; //[/
#

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
ANKIT SAHU
ROLL NO- 19PCOM38
CLASS- M.com
Regd No-19PCOM38
(2019-2021)
UNDER THE GUIDANCE OF
MANORANJAN SENAPATI

FACULTY IN PG DEPARTMENT OF COMMERCE

POST GRADUATE DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA



D ULVUVLOUVUS VYV VYV

“EINANCIAL PERFORMANCE ANAL ySIS OF NATIONAL Al UMINIUM
COMPANY LIMITED.
A DISSERTATION SUBMITTED TO THE POS I GRADUATE l)l-‘.l‘x}‘a"l‘lhiﬂ":Nl
OF COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENT § FOR
THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO

HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY

NAME- VISHAL GOEL
ROLL NO- 19PCOM60

CLASS- M.COM 2™ Year
Reg No- 22297/16
SESSION-2020-21

UNDER THE GUIDANCE OF
Mr.Dhiren Kumar Mahanta
FACULTY IN PG DEPARTMENT OF COMMERCE



EXPERIENCE OF THE COVID-19 PANDEMIC IN RURAL ODISHA, INDIA:
KNOWLEDGE, PREVENTATIVE ACTIONS, AND IMPACTS ON DAILY LIFE

A DISSERTATION SUBMITTED TO THE POST GRADUATE

DEPARTMENT OF
COMMERCE IN PARTIAL FU

LFILMENT OF THE REQUIREMENTS FOR THE
DEGREE OF

MASTER OF COMMERCE

s ( %)

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
NAME- NAZIYA PERWEEN
ROLL NO- 19PCOM44

CLASS- MCOM 2"° YEAR

Reg No-
- SESSION- 2019 - 2021
- UNDER THE GUIDANCE OF
. DHIREN KUMAR MAHANTA
FACULTY IN PG DEPARTMENT OF COMMERCE
POST GRADUATE DEPARTMENT OF COMMERCE
—




AR T Ca L LAV AV AL AR LAl Ul U 0004 - ¥ - o & M e

TOPIC

NAME- “CON

ANOTH SUMER ATTITUDE TOWARDS ONLINE SH

ER SATISFACTION ON FLIPKART AT ROURKELA” 90

A DISSER
TATION SUBMITTED TO THE POST GRADUATE DEPARTMENT OF

COMMERCE
IN PARTIAL FULFILLMENT OF TH
E REQUIREM
OF MASTER OF COMMERCE i g

/N
f/; /—] \}
W

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA

SUMITTED BY:-
NAME- Madiu smi 48 Prodham_ -

ROLL NO- 1qPeoMbh

O 4 Rems
CLASS- Pa

COMNLNCL

UNDER THE GUIDANCE OF MADHUSMITA NAIK MAAM

FACULTY IN PG DEPARTMENT OF COMMERCE



-

STA”;\]ROLE OF MICROFINANCE ON ALLEVIATION OF LIVING
DARDS OF POOR" CASE STUDY ON SAMBANDH FINSERVE
PRIVATE LTD. ROURKELA

DEPA DISSERTATION SUBMITTED TO THE POST GRADUATE
ARTMENT OF COMMERCE IN PARTIAL FULFILMENT OF THE
REQUIREMENTS FOR THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
NAME- RESHMA TOPPO
ROLL NO- 19 PCOM 28
CLASS- PG 2" YEAR
Reg No-11219/19
SESSION- 2020-21
UNDER THE GUIDANCE OF
Mr. DHIREN KUMAR MAHANTA

(HOD DEPT. OF COMMERCE)

RTMENT OF COMMERCE

FACULTY IN PG DEPA



= W W Ve v ety

Dissertation on

“PRESENT SCENARIO OF E-BANKING AT UNITED BANK OF
INDIA, BHUBANESWAR BRANCH”

Submitted To

The Post Graduate Department of Commerce in Partial Fulfilment of the
Requirements for the Degree Of

Master of Commerce

Submitted To
Hod, P.G Department of Commerce
Government Autonomous College, Rourkela
Submitted By
Name-PreetiTanuja Minz
Roll No-19PCOM49
' Class-PG 2™ Year
Reg No-
Session-2019-2021
Under The Guidance Of
Miss. Madhusmita Malik
Faculty in PG Department Of Commerce




AIHANWNOD 40 INTNLAVAAA O°d NI ALTNDVA
ANOIAAIS NIHSHYV SSIA
AO ADNVAIND HAHL HAANN i
12-610Z - NOISSAS
61/LTTITI- ON DAY
UA anE D'd - SSVID
PSINOD6] -ON TT10Y
HLVY ATIHSVHENS -AINVN
Ad AALLINGNS
VIR0 “I9ATT10D STIOIWONOLAY INANWNITAOD
ADYANINOD A0 INANLAVLAA 9°d ‘OH
OL AALLINGNS

AUANINOD 10 YA LSVIN
A0 AAHADHA HHL

HOA SINTWHAINOTNA
AHL AO INAW T I T TVILIAVd NI HOUYANWNOO 40
INAWLAVAAA ALVIIAVED LSOd OL AALLINGNS NOLLVLYASSIA v

ANVAINOD
ADNVHASNI AT OIMOL SSIHATHAT NO MHIATY o

|

AWNOLSNO

[

g

O L1270 S22




AOMANNOD 40 INSWLMYAEA Od NI ALTNOVA
aNOIAdIS NIHSHV
JO HONYAIND THL YEANN
1202- 610 = NOISSHS
AOMANINOD Dd ~ SSVID
g0 INODd61 ~ ON 110¥
AVINVS GONRId — FAVN
Ad AALLIANEGNS
VTRNOY ‘IDATION SNOWONOLNY LNANNYFACD
IMANINOD 40 INFNLYVAAd D'd ‘dOH
OL QALLINENS

/ ADUANNOD JO YHLSVIN

JO HAHAdA HHL 404 SINIAWTAINOTA
AHL 40 INANTIL NS TVILIV NI ANHNNOD 40 INFWIAVdId
ALVNAVED LSOd HHL OL A4LLINENS NOLLV.IIASSIA V

V1IN0 NI NOLLOVASLLYS YFANO.LSND SAAVAOL
ALITVNO FOIAUHS ONDINVE DINOULOHTH [9S NO AdNLS V




3IYIWNOD 40 LNINLH¥VA3A Od NI ALTNDOVH
nedeuas uefuesoueiy IN
40 3DNVAIND IHL ¥3IANN
1Z-610Z-NOISS3S
¥v3A ;2 ‘WO -SSVTD
?OW02Id6T-ON 1104
YV LHIV VAINVHS -3NVYN
A9 Q3LLINGNS
Y13YNO0Y ‘3931100 SNOWONOLNY ANIWNYIAOD

3O4INWINOD 40 ININL¥YdIA Od ‘QOH
01 a3LLInNgns

FDHINNOD 40 H3ILSYIN

40 334930 3HL
04 SINIWIHINDIY FHL 40 INIWTIHINA WILEVA NI IDHIWWO) 40
INIW1¥V430 1LYNAYYED 1S0d IHL OL ILLINENS NOILYIN3SSIq v

¥NANVHYIE ‘0DHLNOS 0 SISKIYNY OlLvy \l\\v




TOPIC NAME
“Impact of Networking Strategy on Profitability of Amway in Rourkela”

A DISSERTATION SUBMITTED TO THE P( )ST GRADUATE
DEPARTMENT OF COMMERCE IN PARTIAL FULFILMENT OF
THE REQUIREMENTS FOR THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERC ™
GOVERNMENT AUTONOMOUS COLLEGE, RO RKELA
SUBMITTED BY
NAME- SAMARENDRA NANDA

ROLL NO- 19PCOM40
CLASS- MCOM 2™ YR
Regn. No- 34414/16
SESSION- 2019-21
UNDER THE GUIDANCE OF
MISS MADHUSMITA MALIK
FACULTY IN PG DEPARTMENT OF COMMERCE

A
!

e Eni b aE R RN B “\ Mli

a i B



vd
ADYAWWOD 40 INTWILNVAAd Od NI ALITAD

MITYIN VLIWSNHAVI
40 AINAAIND AHL HAANN
1202 - 6102 “NOISSAS
AVAA pe ADUTWINOD Dd SSVID

LSINODd61 “ON 110U

LNOY VHAN -TNVN

Af QALLINGNS
VTIHN0Y “I9TTTOD SNOWONOLNY INTWNITAOD
AIATNINOD J0 INTWILAVAAd D'd ‘AOH

OL AALLINGNS

ADUAWNWOD 40 HALLSYVIN

40 ATUOAA
AHLL HOA SINTWAHINOTY THL 40 INTW TN TVLLEVA NI ADNAWINOD
4O INTALAVAAA NOLLYNAVHD LSO HL OL AALLINENS NOLLVNASSIq v

SANTIL
AHNVITHN LV STLLIALLOY TYNOLLOWOUd ANV NOLLOVASLLYS NAWO1SN
2 D

NO LAOdHY LOArOUd V

_—P(19



CLUSTOMER REITATIONSHIEMANAGEMENTOL TN
am . R e - ii..t‘.
STARILUPINWESTERNODISIA

(SURY EYLOE TTARSUGUDA. _:_:__:,_____-___

N DISSERTATIONSUBMIELLEDGLC) THE POST GIRADUA L D]

. - —g——— i}‘itt - e

COMMERCEINPARTIAIRLEULELL MEN O gl 12 OUTE
R

PHE DEGRIEET O
" R

‘- o
MASTER O COMMIEIRC

4.

$e L) w

. 0

=

_ e O

2SS 1T PROFTMREDHIREN KUMAR MAHAN | T

A . gy _ U R <

| HOD! P.G DEPARTMENTOFECOMMIRC] ok :

n{. s e 4 g T L N " 1

W;;m:/irzﬁ>:ACZCZ::m7:Z;;¥;::_: ™ oy

4>7\_Fm._.>x V. PODDAR
ROLINC I OPC MO29
o -......a‘ ! _t_... ND " ..Ji 9
CIASSEPG 2 Y EAR 3
REGISTRATION NO © 35670/16 %5

 SESSIONES2019-202 1 |
... i ,. { #_..
CUNDER THE GUID,

ot
\

i Ay

¥ ]

T

A .:.ﬁ.. _ . :
MADHUSMITA MALIK
EACULTYRIN PG DEPARTMENT OF € (

W e. fi

ISy N




<
..
n
~
<
1
1

—

=4

bob k)

L}

AR

f "ANTUDY ON NI MUTUAL FUND IN TERMN O
CONNUMIR WEHAVIOU I IN ROURKELAY

A DISSERTATION SUBMIETTRD 1O T e INE CIRADUA T,

DEPARTMINT OF COMMIRC) IN PAICTIAL VULV MENT OV

REQUIRIMINTS 16 WETHI DR
MANTIIR OV ¢ OMMUEC T

SUBMITTED 10

HOD, P.G DEPARTMENT OF COMMERCY:
GOVERNMENT AUTONOMOUS COLLEGE, ROURK | A
 SUBMITTED BY
NAME-HARISH MAL WA
ROLL NO-19PCOM 10
CLASS-M.COM 2™ Yeur
SESSION-2019-202
UNDER THE GUIDANCE OF
DHIREN KUMAR MAHANTA
FACULTY IN PG DEPARTMENT OF COMMERCE

POST GRADUATE DEPARTMENT OF ( OMMERCE

GOVERNMENT AUTONOMOUS (( ILLEGE, ROURKELA




ASTUDY ON PROSPECTS AND THE
CHALLENGES OF MOBILE BANKING IN INDIA

A DISSERTATION REPORT SUBMITTED TO THE POST GRADUATE
DEPARTMENT OF COMMERCE IN PARTIAL FULLFILLMENT OF THY,
PEQUIREMENTS FOR THE DEGREE OF

MASTER OF COMMERCE

P
[

2018-2020
SUBMITTED BY:
PREETY KUMARI SINGH
(ROLL NO-18PCOM38)
UNDER THE GUIDANCE OF
MISS. MADHUSMITA MALIK
(FACULTY IN PG DEPT. OF COMMERCE)
SUBMITTED TO
SHRI. DHIREN KUMAR MAHANTA
(HOD, PG DEPT. OF COMMERCE)
GOVERNMENT AUTONOMOUS COLLEGE

PANPOSH, ROURKELA



aasowwo ) JO ywountedac Hd ur Aynoe
anbipprg UIYsIY SSIA
JO 9dueping Ay, Japuf)
1202610 ~wOIsses
IA puC Dd =$58[D
L 9TNODd6] -ON 119¥
g e | eeing -oweN
K¢ panrugng
R[OYINOY 989[[0)) SNOWOUOINY JUSUWILIDAOL)
ao1awo)) Jo jueunaedad H'd ‘AOH
O, panruqns

AOIOWILIO) JO ISR
10 9a1Fa(¢] ) 10) SHuswINDIY AL JO JUdW[[L[N,]
(IR ] Ul 90J0WL0.) JO Juatuedac] unpein) 1504 ) 0|, PINIWQNS UONBLIISSI(]

ANVAINOD VTO0I*VIO0D
A0 SISATYNY ANVAIWOD ANV SHEDHLVHLS mﬂ.—\a_.r_,_b_.ﬁoﬂw@ﬁ;,—.w:

’
S e
_— h

i

P



HOMHWNNOD
JO SIQISBIN ‘921Fop oY) JO preme oy 10j Juswenmbal oy jo jusuipyny eomed uf

B[ONINOY 9F3[[00 SNOWOUOINY JUSUWILIIAOL)

| o1 penwgng

 JIEN epwSnype SSUAL,
Jo 9ouepmo Y], Bpun

(120Z-6102)

\. £90-N00d 61-ON T10¥

OPULry PIAB( UOSiIM
‘A d9LLINENS
2[OAN0Y 9FI[00 SNOWOUOINY JUIWILIDAON)

OL JALLINENS

AL VIAMANO0U NI STHOLVA MOVHISVA
HOA NOLLDVASLLYS HHANSNOD 40 LOVAIWI NO AJNILS,

NO
JAO4Td NOLLY.LYESSIA

v




3943WWOD 40 LNIWL¥YAIA 'O'd NI ALTNOVA
INDIAAIS NIHSHY
40 3ONVAIND 3HL ¥3ANN
L2-6102
GEWOOd6L: ON'PBaYy

WOQ'IN - sseld

GEINOOd6L:110Y
HNPNY PNV

Ag Q3LLINENS

VI3XNNO0Y ‘39377100 SNOWONOLNY LNIWNHIA0O
JOHIWNOD 40 LNIFNLHVLIA'D'd "AOH
OL1 Q3LLINENS

FOHIANWOO NI SHILSVYN

40 334930 FHL HO4 LNIFWIHIND3N
40 ANIWTETNS NI 30H3WNO0D 40 LN3NLHVY43A
LVNAYYHO LSOd 3HL OL A3LLINENS NOILVLY3SSIa Vv

‘Bjoyinoy He eBa [eySiA JO Apnjs 8sed Yy 110309s

|leje1 8y} Ul UGTeAIO qor pue :ozom__wzm\wwﬂ,o




A AW

TO STUDY ON CONSUMER BUYING BEH

HYUNDAI MOTORS AT KOSHALA HYUNDAIL Pvt. Ltd.
IATE l)l'-‘.PARTMENT

IREMENTS FOR

AVIOUR T()WORDS

A DISSERTATION SUBMITED TO THE POST GRADL
OF COMMERCE IN PARTIAL FULFILMENT OF THE REQU
THE DEGREE OF
MASTER OF COMMERCE

ST

-

SUBMITED TO
HOD.P.G DEPARTMENT OF COMMERCE

NAME- DHIRAJ KUMAR NAYAK
ROLL NO- 19PCOMS3

CLASS- 2™ YEAR

SESSION- 2019-21

UNDER THE GUIDANCE OF
DHIREN KUMAR MAHANTA
FACULTY IN PG DEPARTMENT OF COMMERC E

ATE DEPARTMENT OF COMMERCE

POST GRADU
TONOMOUS COLLEGE, ROURKELA

GOVERNMENT AU



RECRL

1TME ,
A DISSER T NT AND SELECTION PROCESS OF TCS

FATION «
SU TTED T '
MERCE px -IEAITIS-1‘! I'TED TO THE POST GRADUATE DEPARTMENT
{TIAL FULFILMENT OF THE REQUIREMENTS FOR
THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY
SANA FARHEEN
19PCOMPO5
M. COM 2™ YEAR
Reg No-33706/16
SESSION- 2019-2021
UNDER THE GUIDANCE OF
Ms. MADHUSMITA MALIK

A CULTY IN PG DEPARTMENT OF COMMERCE



v »

w U Yy ey e e O

AN ANALYSIS OF THE FINANCIAL PERFORMANCE OF INDCON FOUNDATION-
CRITICAL EVALUTION OF THE VARIOUS FINANCIAL RATIOS OF THE
ORGANISATION

A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMENT
OF COMMERCE IN PARTIAL FULFILLMENT OF THE REQUIREMENTS FOR
THE DEGREE OF

MASTER OF COMMERCE

P

SUBMITTED TO

HOD, PG DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA
SUBMITTED BY

NAME- NASEEM ARA
ROLL NO-19PCOMO3
CLASS- MCOM, 2" YEAR
SESSION-2019-21
UNDER THE GUIDANCE OF
Mr. Dhiren Ku. Mahanta
FACULTY IN PG DEPARTMENT OF COMMERCE



IMPACT OF COVID-19 ON AGRICULTURAL

SECTOR: ISSUES AND CHALLENGES IN ODISHA

A DISSERTATION SUBMITTED TO THE POST GRADUATE
DEPARTMENT OF COMMERCE IN PARTIAL F1 JLFILMENT OF THE
REQUIREMENTS FOR THE DEGREE OF

MASTER OF COMMERCE

SUBMITTED TO
HOD, P.G DEPARTMENT OF COMMERCE

GOVERNMENT AUTONOMOUS COLLEGE, ROURK: A

SUBMITTED BY
NAME- BINITA KUJUR
ROLL NO.- 19P COM24

CLASS- COMMERCE
Reg No- 41662/15
SESSION- 2019-21

UNDER THE GUIDANCE OF
MADHUSMITA MALIK
FACULTY IN PG DEPARTMENT OF COMMERCE




MARKETING STRATEGY OF PANTALOON
A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMENT
OF COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENT FOR
THE DEGREE OF
MASTER OF COMMERCE

SUMITTED TO
HOD_.P.G.DEPARTMENT OF COMMER' .

GOVERNMENT AUTONOMOUS COLLEGE, It()" KELA

SUBMITTED BY
NAME-SHIBANI MISHRA
ROLL NO-19PCOM43
CLASS-PG FINAL YEAR 4™ SEMESTER
SESSION-2019-2021
UNDER THE GUIDANCE OF

MISS MADHUSMITA MALIK
MENT OF COMM. r.

N

FACULTY IN PG DEPART



3

PREFERENTIAL MODERNIZATION AND SOURCE OF FINANCING FOR MSME’s IN ROURKELA
A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMENT OF
COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR THE DEGREE
OF
MASTER OF COMMERCE

SUBMITTED TO
HOD P.G DEPARTMENT OF COMMERCE
GOVERNMENT AUTONOMOUS COLLEGE , ROURKELA
SUBMITTED BY
NAME -ARATI BEHERA
ROLL NO -19PCOM61
CLASS — M.COM
REG.NO —
SESSION -2019-2021
UNDER THE GUIDANCE OF
DHIREN KUMAR MAHANTA
HOD PG DEPARTMENT OF COMMERCE



(374INNO) 40 LNIWLI¥YAIA Od NI ALINDVH)

INDIAAIS NIHSHY ‘SW
40 IONVAIND FHL ¥IANN

1202-6102 -U01s59§

6r/91z11 -ON Joy

WVIA 4, 0Od “SSY1D
TTNOd6T “ON T10¥
NVHOYYd JIUHSYIVY -INVN

A8 QILLINENS

VIDIUNOY ‘193100 SNWONOLNY INFNNYIA0D

(UINWOD 40 INFNLYYAIA 9°d'A0H)
VINVHYIN HYWNY NIYIHA
01 G3LLINENS

AOMANNOD 40 MALSYWN
10

sufiop oy} Jo prame sy) 10} spuswesnbos ayy jo Jusu g jeaed u)
YIAAMNOH FOT00 SNOWONOLNY ANIAWNNIAO0D

ou) 0} poRwgng
LAOdT LOAOMd V

AOSANISIH HIVOS “TIVIAS ONIDONVNIA
NESANVH ITVIOUANNOD 40 110, NO AANIS V



“IMPACT OF CORONA VIRUS (COVID-19) IN INDIA”

A DISSERTATION SUBMITTED TO THE POST GRADUATE DEPARTMENT
OF COMMERCE IN PARTIAL FULFILMENT OF THE REQUIREMENTS FOR
THE DEGREE
OF

MASTER OF COMMERCE

SUBMITTED BY
SUNITA MAHATO
(19PCOMA41)

UNDER THE ESTEEMED GUIDANCE OF
MANORANJAN SENAPATI
LECTURE OF PG DEPT, OF COMMERCE

GOVERNMENT AUTONOMOUS COLLEGE,

ROURKELA
Session-2020-2021



JONIWWOD 40 INIFWLHVEIA Od NI ALTNOVS
MOITVIN VLIWSNHAVW SSIW
40 FONVAIND IHL ¥IANN
1202-61L0Z < NOISS3S
9LILLEGL-ON Bay
MVIA TVYNIL Od ~SSV10
S WOOd6L ~ON 110
VLOH ITVFNVYd33a -3WVYN
Ag Q3LLINGNS
VIIHNUNOY ‘3931100 SNOWONOLNY LNIWNHIA0D
3O¥3INWNOD 40 LINIWLNVE3A 'D'd ‘QOH
OL1 @3LLINENS

FOHIAWWOD 40 ¥3LSVYW

40 334930 3FHL ¥O4 LNIWININD3IN
JHL 40 INIFWTUSTINS TVILYVYC NI 3O83IWW0D 40 ANINLNV43Q
JLVNAVHEO 1SOd 3IHL Ol a3LLwEgNs NOILVLIN3SSIa Vv

AVQA 334400 34VI 40 ADILVYIS ONILINYVIA

IHLNO AGNISY
o \\J\%ﬁ,@ A r.y



= =

ADYININOD 40 INIWLYVAIA Od NI ALTNOVS
NIVYIN VLIWSNHAYIN
40 JONVAIND FHL ¥IANN
1202-6102 -NOISS3S
W3S ¥ Od -SSV1D
Z9W0Id6T -ON T10d
NYONVMIA INXVIAVIIE -TNVYN
Ag A3LLINGNS
YIIRINOY ‘3937100 SNOWONOLNY LNIFNNIIAO0D
ADYININOD 40 ININLYVHIA O°'d ‘AOH

OL @3LLINENS

A2UINNOD 40 ¥31SYIN
40 338930 FHL
404 SINIWIFHINDIY FHL 40 INIFWTHATNS TVILEVA NI 3D¥ININOD 40
ININWLEVdIA JLVNAVYO 1SOd dHL OL A3 LLIWENS NOILYL1Y3SSIa v

VHSIAO NI
12NA0¥d DI 40 ONIddOHS INIT440 ANV ANITNO 40 AANLS IALLYIVAINOD



HOYININOD J0 INAWLIVIAA Od NI ALTNOVA
d4N01adIs NIHSHV
dO HONVAIND AH.L ¥HANN
[202-6102-NOISSHS
6L/2EZLL -ON Foy
T34 1T WO N-SSV'TD
POINODd61 -ON T10¥
ONNA DNNA DVZI -ANVYN
Ad A4LLINENS
VIENANOY HOATI00 SNOWONOLNY INFANIYTAO0D
dOYINNOD 40 INHWLIVAAA D'd ‘TOH
OL A4LLINENS

j HOATANNOD 10 MALSVIN

40 HADAA TqHL
HOA m,_‘zm_zux_:o A HHL A0 INJA TN IVILIVA NI g0y TANOH
INAWLAYVAA ALYNAVAD LSOd AHL OL i | INENS NOLLY | A 7£:5
%

«INVId TAALS VIANUNON LV SHAAO

WA 40 T34
NOLLOVASILYS NO SHIDITOd NOLLVTHY Ty

HLSNang 40 r_.,u<.:2_



ADAANNOD 40 INTWLAVIAA od NI AL10OV4

TIVAVNAS NVINVIONVIA U
JO AONVAIND FHL YIANI

1202-610T “NOISSHS
61/972711 -ON dDdd
AVAA TVNIA ADAANNOD D'd -SSVIO
0SINODd6T -ON T10d
OLVHVIN VLINSNS -HAVN
- A9 AALLINGNS

VITRNOY ‘A0dT110D SNONONOLNV INFINNIHAOD
TOYTININOD 40 INFINLEVIEIA D'd ‘dOH
-:OL A4 LLINENS

AOYFNNOD 40 mm,rmmz

40 AFYOAA HH.L

HOd SLN? _zum_DOmm HHL 40 INSFWTIATNA TVILIVA NI HOUANINOD
LNAWLNVAAA ALVNAVED 1SOd HHL OL Ja.LLINENS zo?ﬁmmmmamm

<=U~%-O Z\Vr—wvﬁQOﬁm a0 NO SISATVNY OTINONOS
P (i C |



INTALEVAAA IDATNWOD NI HOSSAI0Ud LNVISISSY

gjueyepy Jpmny| uaaud TN
A0 AONAAIND THL UAANN

183K 5 WO *$5¥1D
1207-6107 *UOISSIS
61/0€Z11:0N B9

6SINODd6 10U 110U
AHVS VTV Hudpmis Jo JWeN
Ad AALLIAENS
vIINRINOA ‘AOATI00 SNONWONOLNY INFNNIATAOD

IOUAWINOD 40 INTWLYVJNAd O'd ‘dOH

OL GALLINENS

O HHADHA

4L HOA SLNAWAINOHE HHL A0 INGW TN TVILNVA NI HONAWY
10 INAWLAYAUAA GALYNAYEO 150 THL OL GALLINENS NOI LV __f,ﬁ;
, LVIMESSIA v

NOITHS YV HSHHA NOOTTV LNV
SAUVMOL HNOIAYHHE MHANSNOD NO AUNLLS V

NAVN D1dOL



. SSV
INANLAVAAA IDUANNOD NI HOSSAA0dd INVLSI

vjurepy Jewny] wagd TN
A0 ADNAAIND THL YAANI

1eak 1,7 INOD'IA 8%
1202-6107 :u0ISs$I§
61/0STIT:ON "8

6SINODd61:0U [10°

AHVS VTV uUapns jo oweN
Ad QA LLINGAS
VIININ0Y ‘ADATIOD SNOINONOLNY INFWNITAOD
ADYAWINOD 40 INFINLAVIIAd 9°d ‘AOH

OL AALLINGNS

() | :

AHANWINOD A0 MALSYVIN
40 HHIODAA

HHL 404 SINFWHAINOHY HH.L 40 INIW T 1N TVI1

b} .
40 INTFWLAVAHAA ALYNAVAD 1SOd AHL OL Qa.L1] AVd NI 9D¥aWmwo

WEns ZO_H<Hmmmw~O \ 4

NOIHSVA HSTd NOOTV LNV
SAUYMO.L ANOIAVHEE YTNNSNOOD NO Adn s v

JINVN DIdO.L



!

!

AOMANINOD J0 INFNLMVIAd Od NI ALT1NOVd
(ADWANINOD 0 "Lddd dOH)
VINVHVIN VNN NFAIHA A
40 FONYAIND AHL AN/
12-020T -NOISSHS
91/16£9€-ON 3Y
AVAA i Dd -SSVIO

7S INODd 61 -ON T10¥

NN ”.‘——“’\—ﬂ\——ﬂ;-ﬁ\‘"ﬁ
| N A

VARIVd NVINYI NVADVYUd -HINVN

Ad d4LLIANEGNS
VTIRINOY “‘ADITI0D SNOWONOLNY INFWNIFAOD
ADYINNOD 40 INFNLEVJId D'd ‘AOH
OL 4LLINENS

?’ PTINNTY N S A

AOUANWNOO 40 AHLSVIN

40 43dOdd

JHL A0 SINANTAINOTY HHL dO INSW TN TVILI VY N 1
40 INAWLAVdEA ALVNAvaD LSOd FHL OL AALLINENS NOy v

MMEF_OU
quwwmﬁ_ Vv

CIELLIATT LV VHE INTWED VINTVA 40 SININA LY | g Wiony
VNI,




40 Hd NI ALrnovi

FOWANNOD 40 INIW LUV

MITVIN VLINSNHAVIA

<

1207 = 6102 “NOISSTS

AVAA pul ANMTWNOD Dd -SSV1D

\ gsINODd61

AVIANY daaavid “AINVN

-ON 110

Ad ALLINENS

vIDRNOoA ‘AOATI0D SNOWONOLOY INANNATAOD

FDUANNOD 40 INFNLAVAAd O'd ‘QOH

OL QA LLINENS

AYUANNOD A0 VALLSVIN

A0 AUHAA
AHL 904 SINAWAUINOTY AHL JO INFWTIATOA TVILAVA NI 3D¥9AaW
W
40 INTFIW.LEV4AA NOLLYNavaD 1LSOd AHL OL AALLINENOS NOLLVYES g
- Slav

— ISIANAS OIf AINVITIY 40 NOLLOVASLLYS HIWOLSND

\\(mﬂw NO LHOdTY LDArOUd V
%



V.

Sl ml =X ) o N e ST TR

AOVH ‘dOH
2aaaunwa) Jo yuaupavdad Od

wuRy A Avwny] udayda AN
J0 uoisiAsadng ay) FpUf)

1202-610C

9I0NO0Dd61 — ON 1194
JIXI(] AW UBAIY

Ag papruqns
VHSIAO ‘I9ATI0D SNONONOLNY INANWNAAAOD

"2242UU0))
Jo a21sv \.a 22432p 2y} 40f spudwaainbay oy,
Jo yuawupifinf jpuand up papnugns 1iodaa 1230044 2

UL [991 EAN0Y JO JUIUNIEAIP dIeyM [erd0
APIIS V :SILEILIUIQ Y)Y JO POOYIPAY Pue apy S uo
awmeidoig Anpiqisuodsay 81208 eaodaon ,_c._.a_u MM_: uo

g
b3 ]

sy =



HOHHAWOO HO INTFWLAVAAA Dd NI ALTNOV
MABWWON Jo younsedac) HJ ‘GOH ‘Joid 155y BuRyRIA Jewny udary TN
AO HONVAIND HH.L MACANN
1C0C-6102°NOISSHS
~ON doy
WO W -ssviD
[EWOD61-ON 1103
OddOL HLYNWOS“1ANVN
At AALLINGNS
VIENNNON “ADI71100 SNONONO.LNY LINHANIIAOD
APAANNOD 10O INHWILAVAAA O'd ‘QOH
OL dULLINEGNS

HIOUHANNOD 10 AALSVIN

AO MO T
HOS SINANTHINGOHH HILL 4O INHINTLL

FINAIVILAVA NI EOYIWIWNOS 40
INANLAY A ALY OCAVAD LSO HILL O HLLLINEINS NOLLV.L 5881 Vv

ANV 101LS v FRERN0N
NI

( LNHWAO THANC NY DNINIVLL

W
e



T | 38ed

VIAYNNON ‘9091100 SNONONOLNY INAWNIFAOD
(AYTNANOD 40 INFW.LAVIEA Od NI ALTINOVA)
MI'TTVIA VLIWNSNHAVIN SSTIN
O SONVAIND FHL YAANN

1202-610Z-NOISSIS
61/81Z11 “ON DA
WOD'IN ~dsSdanood
0ZINO0Dd61 “ON TT10d
\ VIIND VININY TANV
‘A" 4.LLINGNS

VIINNOY 303 TI0D SNONONOLNY INFANIIAOD
AOYFNINOD 0 LNFWLIVIEd Dd "AOH
VINVHVIN AV NFITHA 9N
‘0L A4 L1INENS

AUAAWNOD 40 JFLSVIN
40 HOHAA FHL
AO4 SINFWIININOTN
AHL 40 INFWTIZTNA TVLLAVA NI EDYFWNO0D 40 INTFWLYVAIA
ALYNAVAD 1SOd AHL OL AALLINENS NOLLV.LYASSIA V

B[NAN0Y ‘Sieqg xepy Jadng — )y
SSHOLVUAdO AYANVE 4O ADTLLVALS ONILAMYVIN NO AQNLS V..

NO NOLLV LYdSSId Vv



: !
VINNOY “A0FTI00 SNOWONOLNY INTWNNIFA0D

IOYTNNOD 40 INTWLIVAAd 4LVNavio LSOd

JONTWNOD 40 INFWLAVIAA Od NI ALTNOVA
ANOIAdIS NIHSHV
40O FONVAIND FHL ¥FANN
(1202-6102)
60'NODd61-ON P32y
wod' W -SSV1O
60 NODd61 -ON T10¥
RIVINNY LLOAT
A€ Q4LLINGNS
VIINNO0Y ‘D3 TI0D SNOWONOLNY INFANITAOD

|

.

.

4

4

[

L

[

e

M
;
FOYTNNOD 40 INFWLAVIAd O'd ‘dOH S M

Ol d4dL1LINgNS
_ JOUIWINOD 40 ¥I1SVIN
40

|

ﬂ HE¥OHA FHL 404 SINIWIMINOY THL 40 INIWTIA NS TVLLNVA NI TONTININGS
| 4O INSWINVJAd ALVOAVYO 1SOd SHL OL AALLINGNS NOLLY LASSIq v

)
_

VIINENO" WOONMONS SVaTay
| (ISO) ALTTIHISNOASTY TVIDOS ALVIOI0D

e )




“INDUSTRIAL CONFLICT IN LARSEN AND
| TOUBRO”

A DISSERTATION SUBMITTED TO THE POST GRADUATE
f DEPARTMENT OF COMMERCE IN PARTIAL FULFILMENT
| OF THE REQUIREMENTS FOR THE DEGREE OF

| MASTER OF COMMERCE

Submitted To :

HOD, PG Dept. of Commerce
GOVERNMENT AUTONOMOUS COLLEGE, ROURKELA

Submitted By:

Name ~ Subhashree Routray
Roll No, — 19PCOM 17
Reg. No, -

Session : 2019 - 21

Under the gaidance of:

Miss Arshaa Siddique

Faculty in PG Dépﬁ of C ommerce




Id¥INKQ,H 40 INIWLAVATa D4 NI AL TOVA

LLVAVNTS NVINVIONVIA A

40 ONvainn JHL ¥AANN

[20T-610Z “NOISSHS

6I/IELIT -ON Dy

AVIAXTVNIT JOUAININOD 5d “SSVIO

CPINODAGI -ON T10Y

HSVIV INOE -anvN
~AH d4LLINGNS

VIDRNOY ‘99 7T110)H SNOINONOLNV INANWNITAOD
o s
£e)

HANWINOD A0 INIANLIVJIAG 5 "dOH
~OL d4LLINGNS

HYAANNOD 40 dHLSVIA
40 DA JH.

04 SINANTIINOTY AHL 40 INSWTLA TN TVILY VA Ny ANIINNOD 40
NEWLAVAIA SLVNAVID 1SOd GHL OL Qi Limgns NOILLY LTSS (] v

dIANO NO SISA'TYNYV INTWALV LS TVIDONVNIg

AT



L | 9ced

VIAANOY
IADATION SNONONOLNY LAOD
IDVTNINOD 10 ALTNOVA)
anbippis urysay ‘SSIAI
A dadinn

[ZINODd61-ON TT10Y
NIIMITd VHAN
A9 d4LLINGNS

HOYINNOD 40 ¥HLSVIN 40 G399 d JHL MO4
INFNTIINOTY HHL 40 INFWNTIATNA TVLLIVd NI HOYININOD 40
INANLAVdEd ALVNAVED LSOd OL d4.LLINGNS NOLLV LYFSSIq v

B[OINOY PV Nukg 2ANRINAQ-00) ueqI -1y
«SAINVAAY ¥ NVOTNO AdNLS V.,
NO

% NOLLY.LIASSIA V




120¢

Viannoy
ADATTOO SNONWONOLNY INTWNUIAOD

ADUAWINOD NI ALTNDVA
LLVAVNHAS NVINVHONVIA

A0 IDNVAAIND THL ¥AANN

CTINODd6I-ON 1104

NIIAMYVd VSINV
Ad A4LLINGNS

ADUAWINOD NI HALSVI

A0 AXUODAA AHL MO SINTWIHINOAN
AHL A0 INTW AN TVLLYVA HOA IDNAWWOD 40

INTWLNVAAA ALYNAVAD 1S0d THL OL QELLINGNS 1HOQqy
NOILVOINNWWOD ONILLIMN YW
40 30V4d M3N IHL - ONILIMY YN 1VLI9IQg

NO

LLOArOUd v

\
_,. LUOJTA LOAroud v



JYANINOD A0 INFWLEVAEd Od NI ALTNOVI
4n0IAAIS NIHS¥V
40 FONVAIND FHL JFANI
(12-6102) -NOISSIS
61/L1T11 -ON 3¥
SIDWIHO)) ‘T 5l Dd -SSVIO
61WODd61 ON T10d
ZNIW VHENS “GWVN
A€l GALLINENS
VIENNNOY ‘DA TI0D SNOWONOLNY INFANIHAOD
AUTNWOD 40 INFWLAVAEA O'd ‘dOH
OL 4LLINENS

JOYINWNOD 40 ¥3ISVIN

40 FTIYDAA FHL Y04 SINIWIIINOTYH
JHL 40 INFWTIA TN TVLLYVA NI ID¥TNNOD 40 IN4

ALVOAVAD 1SOd FHL OL AALLINGNS NOLLY.L ¥4
TVHVESNY NI

WLAVdaq
SSId v

187 40 ALIALLD
V (4SD)ALNIBISNOCSIY VIDOS IVHO4YOH




IDHIWWO) 40 INIWLHYAIA Od NI ALNOVS
ILVdVYN3IS NYINVHONYIAL 'HINL :IWVN §,301N9 JAILD3dS3Y
40 JINVAING JHL HIANN
120Z- 6T0Z — NOISS3S
6T/HZZTT — 'ON NOLLYYLSIOFY
(¥V3A TVNI4) WOD'W — SSV1D
6EW0Id6T — 'ON 1104
ALIIMS AG QILLINGNS
VIDIUNOY ‘I9ITI0D SNOWOLNY LNINNYIAOD

IIHIWNOD 40 INFWIY¥YAIA 9'd ‘QOH OL GILLINENS

3D4INWN0D 40 HALSVYN 40 334530 IHL ¥HO4
SINIWIYINDIY FHL 40 INFWTHING TVILYVd
N1 3DHIWWO0D 40 INJNIEYCIA ALVNAVHED 1SOd
JHL OL QILLINGNS NOLLVYLYIASSIA V
VIINUNOY “INVE 1DIDI ANV VIONI 30 JINVE 31VIS 40

., IINVINHOIH3d TVIONVNI4 NO AGNULS JALLVIVANOD v,

NO NOILVLIH3SSIa vV



1nov4d

IOYINNOD 40 LNANLIYdAA Od NI AL

1NOIAAIS NIHSHY SN
10 FONVAIND THL YHANI
1202 - 610T “NOISSHS
91/0S¥TT -ON 34
AVAA & WOON -SSV'ID
SINODd61 -ON T10d
HONIS VIILLI -GAVN

Ad 4LLINGNS

vIINO0Y ‘ADdTI00 SNOWONOLNY INFANITAOD

JOYININOD 40 INTANLYVdAd O'd ‘dOH
OL AALLIANENS

AYUANNOD 40 HLSVIN

4O 4O ddA dH.L
T AH.L 40 INANTIATNA TVILAVA NI HDYIININOD
40

MOd SINANTIINO
SOd AHL OL A4LLINENS NOLLY LYHSSI( v

INANLAYVdEA ALvNavio L

S1uASSAd Nazo¥d 40 SSANISNE dNLAVLS V {dIHSANANTIdTY
LNH



INANNOD 40 INHNLAYAHA Od NI ALTINOVA
\OITVIN VLIASNHAYA SSIA
4O ONVAIND HHL YHANM
120Z-610Z-NOISSES
b1/686Y7-ON 34
WVIA and WOOW-SSV'IO
[SINODd61-ON T10Y
VLINIHEY
A9 dALIINENS
VIINNO0Y ADATI00 SNONONOLAY INANNAFAOD
4O¥ANINOD 40 LNANLIVAEd o'd ‘dOH
OL d4LLINEGNS

FOUANNOD O ¥ILSVIN
4O ATYOAA FHL YO SINTWIIINOTY
JHL 40 INAWTATINA TVILAVA NI ZOYFWNOD 40 INFW.LEVdad
ALYNAYED 1SOd FHL OL 4 LLIANENS NOILY LASSIA vV
ATVAAVHSANSNHE NI SLATLNO HSTHA ADNVITIN,,
LV NOLLDVASILVS HAWOLSND ONIMNSVAIW NO AANLS V




(OMAWWOD A0 INAWIHYARA Dd NTAL DV
NIYA #snypYIy
AO AINYAIND AL MWAUNN
10T 610U NOISKAS
§1/8291y <ON By
RXELUIIS I AL W ETAA
ZIWODA61I"ON 1TON
UPAO4 VI 4 “JIAYN
AU ALIINHINS
VIAARNOU “AOXVIOD SHOWONOLNY INAWNHIAOD
AITHWANKOD AO INANIHY AL D4 QO
OLOALLIWHNON

AIHANIKNO ) MO HAINYIN

A HARYAL AL BOA SINAWANI AN
LA ANAW AN YA A NEA AN AO AINAW ALK Y 4
AV YA IS0 AN O8 FALLVANON NOLLY I AN% 1 v

YIAAn O
RYVTLIRNA A INAWATYNYIN ATHENOLLY VAN o ANOILN Y

LY

g
"
(
(
(

- P~ >



30YINNO0D 40 INIWLYYAIA Od NI ALTNDVA
ILVAVYN3IS NYINVHONYIN YN
40 3DNVAIND IHL ¥IANN

T20Z-6T0Z-:NOISS3S
IOYININOD YAANZ Dd-:SSV1D
LVINODd6T -:ON T10Y
VINYVYHS ILOAT -:3INVN
Ag d3aLingns
V13NYNOY ‘ID3ITI0D SNOWONOLNY INIWNYIAOD
JJ¥3IWINOD 40 ININLYYLIA O'd ‘AOH
Ol @3LLingns

¥ i \}_ IDUYIWNO)D 40 HILSYI
1.9

/.r -

404 INIFNIYINDIY FHL 40 INFWTHTING TVILEVd NI DYINNO0I 10

40 334930 IHL

ININIHVYdIA ILVYNAYYED 1SOd 3HL OL a3LLInGns NOILV1¥3SSIq v
$10NA0YUd ITYINY.LYd Q4YMOL NOILOVISILYS ¥INOLSND NO AQNiLsS vy




ADAANWIWOD 40 INTWIAVAAA Hd NI ALTNOVA

IENEI Jvmny WM TN-20 FONVAIND FHL HAAND

I20Z-6102-NOISS IS
Y/TIETZ-ON HaH

UVHA 1T WO W-SSYTD

LEWODA6I -ON 1103

VRIND VLIWSY “ANVYN

A" AALLINENS
VIENENO0Y ‘I9ATT0D SNOWONOLAY INANWNUHIAAOD
ADUAWINOD A0 INAWLHYAAA O'd ‘AOH

OL ALLINGNS

ADUANINOD A0 UALSYIN

\J\M | |
AO AAUDAC

[HL HOA INAWAHINOHS AHL A0 INFWTILINA TYLLMVA NI AOMANINOD
O INAWLAYAAA ALYNAVHD LSOd THL OL AALLINGNS NOLLY LHASSIA Y |

JALIWNT .
A1 10 TAYNVHYW NI ALV TIHISINOdS T3 7TV

IDOSULVHOJHOD ¢

P,



ADUAWNWOD 40 INTWILNVAEd Dd ‘aoH
VINVHVIN HVINOM NANTHA UMW J0dd "LSSV

ADUAWWOD 40 INAWLNVAAaA Od NI ALTNDVA

LLVAVNAS NVINVHONVIN
4O FONVAIND HHL YHANL

120Z7-6107 :NOISSIS
Q1/L99EE 0N UONEIISIZNY

AOWAWINOD MVIA TVNIA ‘WODIN *SSVID
10INODd6] : "ON T10d
ATINVHD VHSINVIA “HINVN

Ad AILLINGNS

VITRNOY ‘IDTTI00 SNOWONOLNY INFNNIFAOD
INIANOD 40 INFNILIVJEA O'd ‘dOH
OL dALLINENS

| AL HOUHWINOD 10 MHLSVIAL 10 I393a JH.L
( v“._ v.__Z.__E.,._N_ _,:O‘..___v_ HHL A0 INSWTIATNA TVIINVA NI SOYININOD d
ANHWLAVAHA HLVNAVAD LSOd 4HL OL Q4LLINENS NOLLVLIdSS1a

««S—\q&q 5_3._.? )éx.@v INHWHODVNVIN ANMOLNTIANI




